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Information Ringfencing – the NESO licence outlines obligations that NESO employees, 
contractors and 3rd parties have to protect and improve NESO’s data. We must also comply with 
Ofgem data best practice

Classify data in accordance with NESO’s data classification policy

Report a data quality problem so that it can be investigated and prioritised

Ensure data is shared in accordance with NESO’s data sharing policy

Request a Data Privacy Assessment when handling personal data for a new purpose



Public

Data Classification – the process of categorising and managing information assets based on its 
sensitivity, importance, and value to the organisation. It involves assigning labels or tags to indicate 
their level of confidentiality, integrity, and availability. 
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Data Classification – additional guidance is provided on how we determine the level of 
confidentiality

*Ringfenced under NESO licencing obligations
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Data Classification – the data classification will then outline the way in which the data or 
information should be stored, who can access, how we distribute and how we physically secure it
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Data Sharing – is the process of securely and responsibly transferring information assets from 
NESO to external parties outside the organisation. This involves following specific conditions and 
guidelines to ensure security, privacy, and compliance with relevant laws and regulations. 

Data Sharing Triage Process

Data Sharing Approach | National Energy System Operator

https://www.neso.energy/corporate-information/data-sharing-approach
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Data Sharing Statuses – as a result of the triage process a data sharing status is applied to the 
dataset which defines who the data can be shared with and how it is shared
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